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Falls are a significant health concern, with one in three people over 65 experiencing at least one fall annually.
Greater Manchester is leading a world-first pilot of eFalls technology to support healthy ageing and reduce
fall-related injuries in older adults. The pilot aims to proactively identify individuals at moderate risk of
falling and offer early interventions to maintain their independence and wellbeing.

Introduction
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The eFalls pilot launched in February 2025 and will run for nine months within the South Wigan Ashton
North (SWAN) primary care network in Wigan, Greater Manchester, serving approximately 37,000 people.
The digital eFalls tool analyses GP records using indicators such as frailty scores, fall history, medications, and
long-term conditions to categorise patients by risk. Searches are conducted by the NHS Greater Manchester
data team, and patients identified as at moderate risk are invited for a health check and offered enrolment in
the Falls Management Exercise (FaAME) Programme, along with referrals for vision checks and other
preventative support.
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While the pilot is ongoing, early implementation efforts are focused on validating the digital search process,
ensuring appropriate patient identification, and facilitating uptake of effective interventions such as FaME.

Results
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This pilot marks a significant shift towards proactive prevention using digital tools to identify and support
older adults before a fall occurs. Funded by a £100,000 grant from the Office for Health Improvement and
Disparities (OHID) and the Centre for Ageing Better, the initiative offers a scalable model for early
intervention. If successful, it will hopefully develop as a future model for prevention for Greater Manchester
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