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introduction Survey outcome Interventions ____ Results

A multidisciplinary team (MDT) clinic was Patient experience was largely positive with 93% of PD To remind patients to take their medications, we did We then re-surveyed 19 patients to assess if our
introduced at Sunderland HOSPIT3| fOF patients with patients finding the clinic helpful. several interventions: interventions improved medication compliance in the
Parkinson’s disease (PD) in 2019. PD MDT clinic.
The MDT clinic enables PD patients to consult with: . ° Reminded outpatienif sjaff o encourage

e A consultant geriatrician Overall, the MDT was helpful in patients to take their medication .

o A PD specialist pharmacist - s 0

o A PD specialist physiotherapist managing my condition e Put up a poster in the outpatient department
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This allows for an early assessment of mobility and
side effects from PD medications, leading to a
reduction in hospital attendance rates(".
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j BT B If you are on time critical medication and
you need help to take your medications,
please let hospltal staf¥ know so they can
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' e have water fountains available.
e, Earward tilt . . . er SETHOuaE = Pre intervention Post intervention
of triank Only 10% of patients wished they knew more prior to
Flexed efbows - the clinic and 12% offered suggestions for
Sisiny e improvement, which included:
= e the clinic running on time Medication compliance improved from 56% to 100%.

) e being offered a 'cup of tea

Most patients (89%) did not want the option of a video
consultation mainly due to:

e issues with technology

o preferring face to face’ interactions

e ‘enjoying the day out to hospital’

Conclusion and next steps

Most patients had a positive experience at the MDT
clinic; however, some patients forgot to take their
time-critical PD medications that were due in clinic.

We surveyed 28 patients across 4 PD MDT clinics
and asked: Parkinson's medications in clinic due to:

However, 44% of patients missed their time-critical

(B,

 What their experience of the clinic was and e not having access to water To allow accurate assessment of patients' symptoms,
VV\\llaS Ilfju?lefml'll? manliaglng theerOQdITIO?I? o X !‘%?Vler][%rghetlcr) [[T;?(Ceilal]gen? at home * Added a line to clinic lettersto remind patients PD medications should be taken promptly. After
’ pr?our totat?elnliiﬁgt'? now more about the clinic . cargers usgually give their medications at home to bring  their medication with them implementing changes, medication compliance in the
' . L . PD MDT clinic improved from 56% to 100%.
° V\(.e(e’;they able to take their medications in e Ensured the outpatient water  fountain is
clnic: working We would like to regularly evaluate and hopefully
* Woul they I'ki the option of the clinic to be TR continue to improve patient experience of the MDT
held over video® -:% = e Presented our findings at the local PD MDT PD clinic.

e Any improvements?
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