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2009

The Service

• Traditional outpatient 
model

• Based at Rookwood 
Hospital, Cardiff

The Team

• 1 Consultant 
Geriatrician/Physician

• 1 PD Nurse Specialist
• 1-2 Registrars
• 1 visiting pharmacist

The clinic

• Weekly 1 session
• Total number ~800
• 30-40 ‘slots’ per clinic
• Paper notes (kept on-

site)
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2009
Challenges

• Growing patient numbers
2009 2019

~800 ~1800
Limited resource

Opportunities

• 2 new consultants
• Excellent links with Multi-disciplinary 

team
• Emerging technologies
• Support from clinical & managerial 

colleagues
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Clinic Developments – the domino effect 1

Pump priming second PDNS 
post (Parkinson’s UK)

Implementation of 
electronic record / database

Initiation of community-based clinics
(care homes, frailty home visits)

Training / memory team liaison

Parkinson’s Dementia Clinics

Enhanced collaboration 
with Cardiff University
School of medicine
School of Pharmacy
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Clinic Developments – the domino effect 2

Appointment of Parkinson’s 
Clinical Research Fellow

Integration of Specialist Prescribing 
Pharmacist

Enhanced “Complex 
Therapies” care

Integration of PKG Monitoring into 
clinical practice

Improved expertise
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Virtual Clinics
Patient selection from those under 

follow up for Parkinson’s

PKG Monitor sent out in post & worn 
for 1 week

VC Consult telephone call at arranged 
time to discuss results and plan
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Virtual Clinic Outcomes

• Clinical benefit
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Overall, I am satisfied with phone clinic
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Secondary Achievements 

• Bevan Exemplar status for use of 
technology in health care

• Spot audit of acute care of all 
people with Parkinson’s who were 
inpatients in Welsh hospitals at one 
time-point in 2017

• 2 National Parkinson’s Excellence 
Network awards

• Regular poster presentations at 
international conferences 
incorporating work undertaken by 
doctors in training and medical 
students

• Better access to clinical trials –
ongoing portfolio and commercial 
trials

• Move from “a clinic” to “a 
comprehensive service”
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The present………………….The future

• Enhancement of Day Hospital
• Improving and expanding “New 

Diagnosis Days”
• Broadening scope of medical 

interventions (e.g. osteoporosis 
management)

• Complex therapy selection, 
initiation and monitoring

• Pending appointment of second 
Clinical Research Fellow

• Integration of clinical psychology into 
routine care

• Expansion of remote / virtual clinics

• Strengthening the role of Day Hospital 
as a critical hub for chronic disease 
management 
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Thankyou
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