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• Perioperative medicine for older 
people undergoing surgery

• Why did we need virtual 
assessments? 

• How did we identify a suitable 
patient population?

• Lessons and processes are 
transferable to other clinics
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 Work with your service manager
 Engage your colleagues
 Plan your time 
 Vetting, local care/electronic records

 Be prepared
 Standardised proforma, private room, use a headset, engage NOK

 Remember that F2F is still an option 
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 The physical bits!
 Up to date bloods, ECG and physical exam
 use local care records
 GP summaries
 Community phlebotomy , @home, community matron, SALT and 

dietician
 Time
 phone assessments with our older patients take longer than F2F

BGS VIR
TUAL C

LIN
IC

S W
EBIN

AR 20
20



• A secure virtual-visiting solution for families whose 
loved ones are being treated in intensive care units

• Supported by King’s Health Partners
• Over 7000 video calls since the 25th March in GSTT
• A Touch Away

• Dr Tania Kalsi
• WhatsApp group for GPs, care home staff and 

geriatricians
• Acts as an early warning system, providing advice, 

guidance and support to 19 care home in Lambeth
and Southwark

• No identifiable patient information
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 Overall positive feedback
 Avoids transport costs and anxiety about public places
 Helps next of kin to attend as they need less time off work

 ‘New normal’ post COVID pandemic 
 Flexible, hybrid models of virtual and F2F
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