Enhancing the recognition of sensory impairment on the NHS
Care of the Elderly wards The Royal Wolverhampton

NHS Trust
A. Hackney', J. Ball', J. Brown', C. Wharton

1. Older Adult Medicine Directorate, New Cross Hospital, Wolverhampton, West Midlands

Infroduction Baseline Assessment Intervention and Results

MDT meeting identifying current methods/activity through which = 9 Novel Bedside Poster Rollout (April 2023)

sensory impairment is screened for and documented on the Care of

Although hearing loss is the foremost cause of years

lived with disability in people over 70, it is a

_ : . _ ~ o - 0 FrE—
commonly underrecognised condition [12. Health of the Elderly wards via... n = 22 patients: Mean Age - 82 (72-92) / M 87%: F 13% AD E ! Sight
h deaf di II problems D
the UK signing deaf community is reportedly worse i iti iti p—
gning y P y e Established cognitive conditions 60% of posters were utilised 10 days after introduction, A? ,,,,,, D ,,,,,, / o
) . e (R /< W /= W iIstance
than the general population, often due to A Visual impairment ! Glasses D

e with an increase from 4% to 36% in correct recording of

communication issues and a resultant

. . Consutart: o O '
Medical clerkin N
g L e L2 known sensory impairment being observed (Figure 3.). A ,,,,,,, & S @ Reading D
undertreatment of chronic conditions including falls, Frailty team . - —— v / Glasses
Bedside measures e e hasinsins /
visual impairment and dementia 4. assessment Hearingaidchecks | = ————=—-— I ! Glassesare ]
Nursing admission MDT focus group ! named
New referrals I redesign...
»  There is an estimated 21% prevalence of Ward rounds 100% and 25% of inpatients with correctly \

Hearing
problems D

Hearing aid
left

functioning hearing aids and spectacles were = p

25dBHL or more hearing loss within the

Trre
-
fam

Wolverhampton Local Government Authority documented respectively (Figure 3.). ..-I - |

adult population, this increasing with age 9.

HECIgE U

DDDDUDDDI

FIETEIE
olo|db|d]s

Remember to check |Hearing aid
hearing aid batteries|right

LA
T

= A UK study of occult hearing loss in admitted Baseline Assessment (November 2022) All patients admitted through frailty streams were Hearing

aid(s) named

/

/
/

ol

elderly patients between 70-95 years old assessed for sensory loss, compared to no patients - | —= | =

~

n = 23 patients: Mean Age — 78 (65-95) / Gender - M 93% : F 7%

|
Ward (Hearing) Yes : No

revealed that up to a third of recruited patients admitted via the general medical take (Figure 4.).

had amendable hearing loss following referral

o Hearing Impalnment docimeantad? 4% (1) 0% 4%(1) 20| 2@ e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

. . 6

for formal aUd|°|°g|ca| assessment ™. Hearing aids (or lack of) on property list? 69% (16) 0% 21% (5) s

Confirmed hearing aids documented? 8%(2)  91%(@21) : 14 bosters 5 beds without posters Inspiration from elsewhere...?
. . Documented on Cons WR CGA 0% 100% - 6 (60%) in use \
Ob echves 4 posters unused
4
Wearing/has Hearing Aids? 4% (1) 95% (22) -

Hearing impairment rewewed?’

~

Although wearing aids, this patient was NQT documented to have hearing loss Checked hearmg aid worklng? N ' 0%
Recognition and formal . | R ‘

d t t- f Ward (V|sual) “ Uses hearingaids and Uses eyewear No known sensory Visua gz anEs reviewed 0% i
ocumentation of sensory glasses impaiment Checked spectacles available? - 100%
. Glasses documented? 69% (16) 7% (2) 21% (5) I

loss during older adult : e s "D d  mNot D ted
G rty list? 21% (5 78% (18 . . . . . .
admissions S35 (orleckion on Fropety s ) ) Figure 3. Documented use of novel bedside posters in documenting sensory impairment 10 days Figure 4. Comparison of sensory impairment assessment
e o HL b after introduction (n = 14), alongside a breakdown of the impact of unused posters (n = 4). documentation by the acute and frailty unit teams
Documented on digital handover 4% (1) 95% (22) (o)
el
Wearing/has spectacles? 30%(7) 70% (16) -

ing

Optimise care and
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