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INTRODUCTION

There is growing awareness of the harms
caused by racial abuse and discrimination
from patients towards healthcare professionals
(qued et al, 2022; NHS England, 2024)
including anecdotal reports of patients
‘requesting a white doctor (Kline, 2020); yet
there is limited understanding of the impact in
Geriatric settings.

METHODOLOGY

A cross-sectional survey of staff
experiences of racist behaviour from
patients and carers in the prior 3
months (July 2021) was conducted.
The anonymous survey was co-
produced with OPS staff and the
Black and Minority Ethnic (BME)
network.

The setting was two 26-bed wards
in a tertiary level inpatient Older
Person Service in a London borough
with a high proportion of ethnic
diversity (>60%), both in terms of
patients and staff.

Total: N=47 (BME staff: N=32; White
staff: N=15). The survey was offered
to all staff and completed by nurses
(N=17), doctors (N=12), allied
healthcare professionals  (N=14)
and non-clinical staff (N=4)
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Racism from older patients
and carers towards BME staff
was highly prevalent. More
than 2 in 3 BME staff reported
personal  experiences  of
racism and 67% all staff
reported patient requests to
choose the ethnicity of their
clinician. This was associated
with  extraordinarily  high
levels of staff distress,
particularly depression.
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With an ageing population, staff recruitment and retention in
Geriatrics is critical (British Geriatric Society, 2023).

Comprehensive policies that have a zero-tolerance
approach to racism, support staff and encourage reporting
. N are crucial.

easily underestimated. Future research that considers the impact of mental
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