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NHS STAFF EXPERIENCES OF RACISM FROM PATIENTS AND CARERS: 
SURVEY FROM A LONDON OLDER PERSONS SERVICE
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Witnessed patient request a different 
ethnicity of healthcare professional

CONCLUSION

Personal Experience of Racism                     Staff Actions After Personally Experiencing Racism     

INTRODUCTION
There is growing awareness of the harms
caused by racial abuse and discrimination
from patients towards healthcare professionals
(Hamed et al., 2022; NHS England., 2024)
including anecdotal reports of patients
‘requesting a white doctor’ (Kline, 2020); yet
there is limited understanding of the impact in
Geriatric settings. 

RESULTS

The majority of racist
incidents went

unchallenged and
unreported 
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OBJECTIVE
To understand the
prevalence, impact and
actions taken in response 

METHODOLOGY DISCUSSION
Witnessed Racism to Other NHS Staff  Impact on Staff Wellbeing of personally 

experiencing racism

BME Staff                   White Staff 
                                         

All Staff

Challenged Behaviour

Reported to Senior

Electronic Incident Report

RACISM TOWARDS
NHS STAFF IS
PREVALENT IN

GERIATRICS

% 
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A cross-sectional survey of staff
experiences of racist behaviour from
patients and carers in the prior 3
months (July 2021) was conducted. 
The anonymous survey was co-
produced with OPS staff and the
Black and Minority Ethnic (BME)
network. 

The setting was two 26-bed wards
in a tertiary level inpatient Older
Person Service in a  London borough
with a high proportion of ethnic
diversity (>60%), both in terms of
patients and staff. 

Total: N=47 (BME staff: N=32; White
staff: N=15). The survey was offered
to all staff and completed by nurses
(N=17), doctors (N=12), allied
healthcare professionals (N=14)
and non-clinical staff (N=4)

With an ageing population, staff recruitment and retention in
Geriatrics is critical (British Geriatric Society, 2023). 
Comprehensive policies that have a zero-tolerance
approach to racism, support staff and encourage reporting
are crucial. 
Future research that considers the impact of mental
capacity and cognitive impairment would be beneficial.

 

to patient and carer racism
towards healthcare staff in
an inpatient Older Persons
Service (OPS). 

Racism from older patients
and carers towards BME staff
was highly prevalent. More
than 2 in 3 BME staff reported
personal experiences of
racism and 67% all staff  
reported patient requests to
choose the ethnicity of their
clinician. This was associated
with extraordinarily high
levels of staff distress,
particularly depression.  

The majority  of racist
incidents went unchallenged
and unreported. For every 1    
racist incident where an
electronic incident form was
completed, 10 incidents went
un-reported suggesting the
scale of the problem may be
easily underestimated.

BME Staff                   White Staff 


