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Figure 1: Sketchnote artist’s illustration of public involvement feedback event, 
artwork by Grace Elizabeth Illustrations

They steered its development with their views on 
ageing, wellbeing and independence. 

Their experiences shaped how we captured and 
analysed evidence. 

And they provided vital insights of service use and 
health inequalities to consider for implementation. 

Public partners helped to lay the foundations of the 
DREAM project:

Public partners researchers also described personal and 
relational impacts. 
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Public partners have been instrumental in the development 
of the programme and acted as critical friends beyond the 
remit of the research. As a result, people felt a sense of 
importance working on this project. 

Continued communication ensured people felt heard, and 
their views acted upon. People bonded over shared values 
and found comfort in common concerns in a diverse group. 

Such reciprocal relationships have helped us develop a 
research culture founded on values which inform our 
approach to the people we are serving.

The DREAM project (Digital and Remote Enhancements 
for the Assessment and Management of older people) 
looked at improving the current Comprehensive Geriatric 
Assessment (CGA) to include digital and remote 
assessments at home.

Frailty is a complex condition prevalent in the ageing 
population, a group both broad and intersectional in 
nature. 

We therefore invited a diverse group of 15 people to work 
with us, including older people:
• living with frailty
• with cognitive impairment
• who are digitally excluded 
• who do not speak English 
as well as carers/family members and a community leader. 

Our public partners have shaped the development of this 
research through regular discussions and helped explore 
inclusive involvement approaches for future work. 

We conducted a reflective process evaluation to

 (a) highlight the impact of the involvement process on the 
project and our public partners themselves; and
(b) ensure inclusion during the development work, setting the 
foundations for diverse involvement of future work

We collated impact logs, reflections and feedback from our 
public partners, and invited an artist to visually scribe our 
conversations during our end of project celebration meeting, 
using illustration (Figure 1).
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