
75% of responders classed themselves as having “advanced” proficiency in Welsh, 
whilst 25% said they were fluent/native speakers. Participants said they spoke 
Welsh in number of settings including in the home, at work, in the community and 
online.

All clinicians and AHPs that were surveyed were familiar with the CFS score, and all  
were supportive of translation in both its accuracy and usefulness. 90% of 
participants felt that the Welsh CFS poster was “very clear”

Members of the public were found to be less familiar with the CFS score but felt 
that having translated versions of clinical information such as posters were useful 
overall and made them feel valued as Welsh speakers. 
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The aim of translating the Clinical Frailty Scale was to ensure that Welsh speaking staff 
and patients can access information about frailty and the use of the CFS scoring system 
in the hospital, particularly in the acute frailty and COTE wards.
 
The Bayways Frailty alliance translated a version of the CFS poster into Welsh which was 
both visually appealing and clinically correct.
The translated poster was distributed to a collection of Welsh speaking clinicians and 
allied health professionals working in the Swansea Bay area, as well as Welsh speaking 
members of the public alongside a short survey. In addition to this the poster was sent to 
Dr Rookwood and his team for approval of the final poster.

The survey included information about level of proficiency and in what settings do they 
speak Welsh, as well as their previous familiarity with the CFS scoring system. The survey 
also allowed respondents to rate how accurate the translations were, and how useful 
overall they found having a translation. 

There was also a free text box at the end to include their thoughts around having the CFS 
poster translated into Welsh.  

Approximately 50,000 people living in the Swansea area are aged over 65, which is 
around 1 in 5 of the population (1). Many of these individuals l ive with at least mild 
frailty and multiple co-morbidities. It is important as health care professionals to ensure 
that patients and their families have a good understanding of what we mean when we 
say that a patient is frail and how we assess this.
One widely employed tool is the Clinical Frailty Scale (CFS) (2). First developed in 2005 by 
Rookwood et al, the CFS scoring tool measures a patient's level of frailty to aid 
personalised healthcare planning and decision making in medical settings. To date, the 
scoring system has been translated and validated into several languages including 
Chinese (3), Danish (4), and Greek (5). In this presentation we focus on the first ever 
translation of the Clinical Frailty Scale into Welsh. 
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"I'm very pleased to see material l ike this being translated into Welsh. It shows 
respect towards our language and culture.“

"Dwi'n gwerthfawrogi'r ymdrech i gyfieithu'r wybodaeth hon i'r Gymraeg. Mae'n 
gwneud i mi deimlo fel mae meddygion yn meddwl o fi, bod yn siaradwr 

Cymraeg.“ 

"Frailty is an important topic, and having this in Welsh makes the information 
more accessible to everyone."

In conclusion, the overall response to the translation was very positive. Comments 
gathered from participants suggested that Welsh speakers felt valued by having 

clinical information translated into Welsh, as well as potentially providing 
information to older patients who are more comfortable speaking Welsh as their 
first language. Usage of the Welsh translation in clinical settings not only follows 

the guidance set out in The Welsh Language Act, but most importantly gives more 
autonomy to patients and their families when engaging with health care providers 

to better understand frailty and shared decision making.   

The Welsh Language Act (1993)

Accessibility to information is an important part of ensuring patient autonomy in hospital 
environments, including the ability to access documents in their native language. In 
Wales, around 88,000 older people class themselves as being “fluent in Welsh”, and 
around 28% of these feel more comfortable speaking Welsh than English (6). The Welsh 
Language Act 1993 ensures that the Welsh language seen as equal to the English 
language in Wales, particularly in the public sector, enhancing its use and visibility in 
everyday life (7).  
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