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This study aimed to evaluate the patient perception of the SDM process in the
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Shared decision making
(SDM) is a vital element in
ensuring a more
personalised approach to
carel. POPS (Perioperative
care of Older People in
Surgery) adopts enhanced
SDM using the BRAN
approach?.

POPS urology and colorectal elective clinic.
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Patients attending the POPS clinic between Dec 2023 — Mar 2024
were invited to participate in telephone interview.

CollaboRATE tool3, a quick 3-question, validated questionnaire
used for evaluating SDM from the patient’s perspective.
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Patients 22/29 (76% contactable/well enough to take part) J

REFERENCES

1.  Fenning SJ, Smith G, Calderwood C. Realistic Medicine:

Changing culture and practice in the delivery of health and social care. Patient Educ Couns. 2019 Oct;102(10):1751-1755

NHS
—

Lothian

How much effort

How much effort

CollaboRATE How much effort | was made to LISTEN was made to
Question was made to help to the things that INCLUDE WHAT
and Score you UNDERSTAND | matter most to you | MATTERS MOST TO
your health issues? | about your health | YOU in CHOOSING
issues? what to do next? *
0 = no effort 0 0 0
1 = little effort 0 0 0
2 = some effort 0 0 1(5%)
3 = lot of effort 4 (18%) 3 (14%) 4 (20%)
4= every effort 18 (82%) 19 (86%) 15 (75%)

*n=20

“the staff were excellent - my husband transformed in front of my eyes,
he was so happy with the decision”

Conclusion

The SDM process within the POPS clinic is highly rated and valued by the
patients. Considering that SDM also reduced the number who opted for
surgery by 30% (April —July 2023; 9 out of 30 chose not to have surgery), it

can offer added value to the individual and the wider system.
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