
NEWS score of patients with possible new confusion 

Evaluation of the use of the National Early Warning Score (NEWS2) for Delirium 
Identification in Welsh Hospitals

• National Early Warning Score (NEWS) (2017) incorporated new 
confusion as a category for consciousness. 

• Delirium affects ~20% of inpatients and is a key indicator for 
recognizing acute illness.1

• NEWS2 is evidenced to have high specificity but low sensitivity 
in detecting delirium.2

• New confusion alongside reduced levels of consciousness will 
scores a 3 on the NEWS2 total.

• Is new confusion accurately documented on NEWS2 charts?

• What implication does this have on  overall scoring and alerting 
of doctors to acutely deteriorating patients?

261 patients assessed

• Ysbyty Gwynedd

178 patients assessed. 161 recorded as alert. 58.4% patients scored 
less than 4 on AMT4, 77% had no PMH of cognitive impairment. 
Data missing for 15 patients. 

• University Hospital Llandough

40 patients; 38 patients were marked as Alert, 2 were 
excluded from observations. 32.5% had a diagnosis of 
possible or definite delirium.

Clear gap of knowledge regarding recording new confusion 
when documenting observations.

Training yielded little benefit to improving accurate 
documentation of new confusion.

Accuracy of recording consciousness has wider implications 
on the use of the NEWS2.

NEWS2 uses routine observations and delirium assessment is 
variably implemented meaning routine information is not 
always available. 

NEWS2 should be used in conjunction with other tools 
developed for delirium e.g 4AT and SQiD.
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Surveys of 103 Health Care Workers (HCW) and 112 
Registered Nurses (RN). 
39 HCWs (37.8%) and 31 RNs (27.6%) weren’t confident in 
the use of NEWS2 in regards to acute confusion. 
Training was offered on a 1 to 1 basis for these 215 staff 
members. 
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2 patients had been identified as having a new confusion compared to 0 pre-training
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221 charts available AMT4 performed PMH checked

209 patients recorded Alert
10 not documented

42% scored <4 no documented PMH of cognitive 
impairment in 60% of those who score 
<4

227 charts available AMT4 performed PMH checked

208 patients recorded Alert
14 not documented

44% scored <4 no documented PMH of cognitive 
impairment in 55% of those who score 
<4
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